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31 mait 2023 imn. - Tomkent: «Tadqiqoty», 2023. - 22 6.
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UKTHUCOAUETAA UHHOBALIUAJIAPHUHT TYTTAH YPHU

ATROF-MUHIT IQTISODIYOTINING ZAMONAVIY DOLZARB MASALALARI.

Kochkarov Xudaybergen Atadjanovich
toshkent davlat igtisodiyot universiteti o’qituvchisi

Annotatsiya

Ushbu magqgolada atrof-muhit iqtisodiyoti sohasi va uni ekologiya fani biilan bog’ligligi,
atrof-muhit iqtisodiyotining ayrim zamonaviy muammolari va ularga ta’sir qiluvchi muammolar
haqida fikr-mulohazalar yuritilgan

Kalit so’zlar: atrof-mubhit, iqtisodiyot, iqlim, iflozlanish, xavo ifloslanishi, sanoat chiqindilari.

Atrof-muhit iqtisodiyoti toza havo va suv, biologik xilma-xillik va ekotizimlar kabi
ekologik tovarlar va xizmatlarni baholash bilan bog'liq. Shuningdek, u iqtisodiy o'sish va
ekologik barqarorlik o'rtasidagi kelishuvlarni ko'rib chiqgadi va ushbu raqobatdosh magsadlarni
muvozanatlashtiradigan siyosat va strategiyalarni ishlab chiqishga qaratilgan. An'anaviy iqtisodiy
tahlildan tashqari, atrof-muhit iqtisodiyoti bir qator fanlararo sohalarga, shu jumladan ekologiya,
huquqgva davlat siyosati. Bu barqaror rivojlanishga ko'maklashish va ekologik muammolarni hal
qilishga intilayotgan siyosatchilar, korxonalar va shaxslar uchun muhim yo'nalish hisoblanadi'.

Atrof-muhit iqgtisodiyoti tabily mubhit va iqtisodiyot o'rtasidagi o'zaro ta'sirlarni tahlil qilish
uchun asos yaratib, iqtisodiyotda muhim rol o'ynaydi. Bu atrof-muhit siyosatining iqtisodiy
xarajatlari va foydalarini aniqlashga va iqtisodiy ta'sirlarni minimallashtirish bilan birga ekologik
barqarorlikni ta'minlaydigan siyosatni ishlab chiqishga yordam beradi.

Atrof-mubhit iqtisodiyotining muhim rollaridan biri iqtisodiy qarorlarni qabul qilishda tabiiy
resurslar va ekotizim xizmatlarining qiymatini hisobga olishdir. Toza havo, toza suv va biologik
xilma-xillik kabi atrof-muhit resurslariga qiymat berish orqali atrof-muhit iqgtisodchilari ushbu
resurslarning kam baholanmasligi yoki ortiqcha ishlatilmasligini ta'minlashga yordam beradi.
Bu resurslarni yanada samarali tagsimlashga va atrof-mubhit natijalarini yaxshilashga olib kelishi
mumkin?,

Atrof-muhit iqtisodiyotining yana bir roli atrof-muhit qoidalari va siyosatining xarajatlari
va foydalarini tahlil qilishdir. Atrof-muhit qoidalari korxonalar va iste'molchilarga xarajatlarni
yuklashi mumkin, ammo ular sog'ligni saglash va ekotizim xizmatlarini yaxshilash kabi foyda
keltirishi mumkin. Ushbu xarajatlar va foydalarni tahlil qilish orqali atrof-muhit iqgtisodchilari
iqtisodiyotga xarajatlarni minimallashtirish bilan birga ekologik maqsadlarga erishadigan
siyosatni ishlab chiqishda yordam berishlari mumkin.

Va nihoyat, atrof-muhit iqtisodiyoti qayta tiklanadigan energiya, resurslar samaradorligi
va boshqga ekologik toza texnologiyalarga investitsiyalarni rag'batlantirish orqali barqaror
rivojlanishga yordam beradi. Korxonalar va jismoniy shaxslarga bargaror amaliyotni qo'llashni
rag'batlantirish orqali atrof-muhit iqtisodiyoti ekologik tanazzul hisobiga iqtisodiy o'sishga
erishilmasligini ta'minlashga yordam beradi’.

Umuman olganda, atrof-muhit iqtisodiyoti iqtisodiy o'sishning ekologik barqarorlikka
mos kelishini ta'minlashda va kelajak avlodlar uchun tabiiy muhitni muhofaza qiladigan va
yaxshilaydigan siyosat va amaliyotni ilgari surishda muhim rol o'ynaydi.

Atrof-muhit igtisodiyotida quyidagi bir nechta dolzarb muammolar mavjud:

! Matthies, M., Giupponi, C., & Ostendorf, B. (2007). Environmental decision support systems: Current issues,
methods and tools. Environmental Modelling & Software, 22(2), 123-127.

2 Beatley, T., Timothy, B., & Manning, K. (1997). The ecology of place: Planning for environment, economy, and
community. Island Press.

3 Noble, C., & Irwin, J. (2009). Social work supervision: An exploration of the current challenges in a rapidly
changing social, economic and political environment. Journal of social work, 9(3), 345-358.

Maii | 2023 9-kucMm TomkeHT




“SIHI'M Y3BEKMCTOH: UHHOBAIIUSI, ®PAH BA TABJIUM” %%?

Iqlim o'zgarishi: bu hozirgi kunda dunyo duch kelayotgan eng dolzarb ekologik muammolardan
biridir. Iqlim o'zgarishi atrof-muhit, igtisodiyot va umuman jamiyat uchun katta xavf tug'diradi.
Atrof-muhit iqtisodchilari iqlim o'zgarishi ta'sirini yumshata oladigan siyosat va strategiyalarni
ishlab chiqish ustida ishlamoqda.

Bioxilma-xillikni yo'qotish: bioxilma-xillikni yo'qotish yana bir muhim ekologik muammodir.
Turlar yo'q bo'lib ketishi bilan ekotizimlar beqaror bo'lib, keyingi ekologik muammolarga olib
kelishi mumkin. Ekologik iqtisodchilar biologik xilma-xillikning iqtisodiy qiymatini tushunish va
uni himoya qilishga yordam beradigan siyosatni ishlab chiqish ustida ishlamoqda.

Tabiiy resurslarning kamayishi: suv, o'rmonlar va minerallar kabi tabiiy resurslarning
kamayishi doimiy muammo hisoblanadi. Ekologik iqtisodchilar ushbu resurslarni barqaror
boshgqarish usullarini o'rganmoqdalar, shuning uchun ular vaqt o'tishi bilan tugamaydi.

Ifloslanish: ifloslanish iqtisodiy oqibatlarga olib keladigan muhim ekologik muammodir. Atrof-
mubhit iqtisodchilari ifloslanish xarajatlarini tushunish va uning ta'sirini kamaytiradigan siyosatni
ishlab chiqish ustida ishlamoqda.

Barqaror rivojlanish: barqaror rivojlanish-bu rivojlanishning atrof-mubhit, jamiyat va
igtisodiyotga uzoq muddatli ta'sirini ko'rib chiqadigan iqtisodiy rivojlanishga yondashuv. Atrof-
mubhit iqtisodchilari barqaror rivojlanishga yordam beradigan siyosat va strategiyalarni ishlab
chiqish ustida ishlamoqda'.

Umuman olganda, atrof-mubhit iqtisodiyoti ushbu va boshqa ekologik muammolarni hal
qilishda ekologik muammolarning iqtisodiy oqibatlarini tushunish va ularning ta'sirini yumshatish
siyosatini ishlab chiqish uchun asos yaratish orqali hal giluvchi rol o'ynaydi.

Atrof-muhit igtisodiyotidagi muammolarni hal qilish quyidagi xilma-xil omillarga bog'liq:

Ilmiy tushunchalar: atrof-muhit muammolarini to'liq ilmiy tushunish samarali echimlarni
ishlab chiqish uchun juda muhimdir.

Iqtisodiy tahlil: iqtisodiy vositalar va tahlillardan foydalanish eng samarali va samarali
echimlarni aniqlash uchun muhimdir.

Siyosiy iroda: ekologik muammolarni hal qilish ko'pincha siyosiy aralashuvlarni talab qiladi
va ushbu siyosatni amalga oshirish uchun siyosiy Iroda juda muhimdir.

Texnologik innovatsiyalar: yangi texnologiyalarni ishlab chiqish ifloslanishni kamaytirish,
samaradorlikni oshirish va barqaror iqtisodiy o'sish uchun yangi imkoniyatlar yaratish orqali
ekologik muammolarni hal qilishga yordam beradi.

Jamoatchilikni xabardor qilish va jalb qilish: jamoatchilikni xabardor qilish va jalb qilish
atrof-muhitni muhofaza qilish talabini yaratish va hukumatlar va korxonalarni atrof-mubhitga ta'siri
uchun javobgarlikka tortish uchun muhimdir.

Xalgaro hamkorlik: ekologik muammolar ko'pincha global xarakterga ega va xalgaro
hamkorlik chegaralar bo'ylab samarali echimlarni ishlab chiqish uchun juda muhimdir.

Atrof-muhit igtisodiyoti iglim o'zgarishi, bioxilma-xillikni yo'qotish, ifloslanish va resurslarning
kamayishi kabi bir qator ekologik muammolarni hal qilishni 0'z ichiga olgan murakkab va ko'p
qirrali sohadir. Ushbu sohadagi muammolarni hal qilish ilmiy bilimlar, texnologik innovatsiyalar
va siyosiy aralashuvlarni birlashtirishni talab qiladi.

Xulosalardan biri shundaki, iqtisodiyotdagi ekologik muammolarni hal gilish uchun kompleks
va kompleks yondashuv zarur. Ushbu yondashuv turli manfaatdor tomonlar, shu jumladan
korxonalar, hukumatlar, fuqarolik jamiyati va ilmiy doiralar o'rtasidagi hamkorlikni o'z ichiga
olishi kerak. Bunday hamkorlik nafaqat simptomlarni davolashdan ko'ra, ekologik muammolarning
asosily sabablarini hal qiladigan innovatsion echimlarni ishlab chiqishga olib kelishi mumkin.

Yana bir xulosa shuki, iqtisodiy rag'batlantirish ekologik barqaror amaliyotni targ'ib qilishda
hal qiluvchi rol o'ynashi mumkin. Masalan, uglerod chiqindilariga soliglar issigxona gazlari
chiqindilarini kamaytirishga yordam beradi, qayta tiklanadigan energiya uchun subsidiyalar esa
toza energiya texnologiyalarini rivojlantirishga yordam beradi.

Ekologik muammolar ijtimoiy va iqtisodiy masalalar bilan o'zaro bog'ligligini tan olish
muhimdir. Ekologik muammolarni hal qilish ijtimoiy va iqtisodiy tengsizlikni hal qiladigan,
barqaror iste'mol va ishlab chiqarishni rag'batlantiradigan va barcha manfaatdor tomonlarning
ehtiyojlari va istigbollarini hisobga oladigan tizimli yondashuvni talab qiladi.

! Parris, T. M., & Kates, R. W. (2003). Characterizing and measuring sustainable development. Annual Review
of environment and resources, 28(1), 559-586.
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Umuman olganda, atrof-muhit iqtisodiyotidagi muammolarni hal qilish ilmiy bilimlar,
texnologik innovatsiyalar va siyosiy aralashuvlarni birlashtirgan, shu bilan birga ijtimoiy va
iqtisodiy masalalarni hal giladigan yaxlit va hamkorlikdagi yondashuvni talab qiladi.

Foydalanilgan adabiyotlar

1. Matthies, M., Giupponi, C., & Ostendorf, B. (2007). Environmental decision support
systems: Current issues, methods and tools. Environmental Modelling & Software, 22(2), 123-127.

2. Beatley, T., Timothy, B., & Manning, K. (1997). The ecology of place: Planning for
environment, economy, and community. Island Press.

3. Noble, C., & Irwin, J. (2009). Social work supervision: An exploration of the current
challenges in a rapidly changing social, economic and political environment. Journal of social
work, 9(3), 345-358.

4. Parris, T. M., & Kates, R. W. (2003). Characterizing and measuring sustainable
development. Annual Review of environment and resources, 28(1), 559-586.
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NUMKOHUATIIAP BA MYAMMOJIAP

I'ynnopa I'yasimoBa

. u.¢.H.
VY30€eKHCTOH XaJIKapo

HUCJIIOM aKaACMUACU NOLICHTU
ggulyamova@yandex.ru
+998909621214
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Ba aJOXMJa MUHTaKa XaMmJla MaMJjlakaTiap UKTUCOAUETUIa CAIMOKIIN TabCUp Kypcataau. babiu
MamJIaKaTiapAa TYpU3M COXAacH BalIOTa TYUIYMJIAPUHUHT acoCHil MaHOacu OO, aXOTUHUHT
TypMyll (papOBOHJIUTHHU TabMUHJIAII YYyH XM3MaT Kwiaan. XXI acpHHHT Oommaa Xaikapo
TYpU3M JKaXOH SKCIOPTUAArd Xuccacu Oyiinda aBTOMOOWIb Ba He(Th SKCIIOPTUHU OpKaja
KoaupuO, oupuaun ypuHra uuku6d omau. COVID-19 mannemusicugan aBBanru jaaBpaa JKaxon
TYPUCTUK TAlIKWIOTH MabJyMoTiapura kypa, 2019 iunga TypusM HMHAYCTPHSCH Xuccacura
xaxoH ANMuunr 10,3%, xaxoH 3KCOTUHUHT 7%, Xu3Mamiap dKCNOPTUHUHT 27,4%, KanuTan
KyHunManapuHuHr 9%, uctebMoi xapaxariapuHuHr 11%, conuk TymrymnapuHuHr 5%paH 31-
€M TYFpPU KeJNraH, TypU3M CEKTOpPH axoiu OaHMJIMIMHM TabMMHJIAILIA MyXUM axaMHsTra sra
O0yu0, mangemusrada OyiraH gaBpaa ukrucomuérna Oana Oynran xap 11 KumMHUHT OWTTacH
ury coxaia (aonusar Kypcarras.

[lyan tapkuanam 3apypku, xaiakapo Typusm COVID-19 manaemuscuaan 3HT KarTta 3apap
Kypran coxanapaan oupuaup. 2020-itunga TypusMHUHT kaxoH AUM naru ynymu 50,4%, €xu
4,8 TpmH. monnapra KUcKapuo, 5,3%Hu TalKuiI 3TAM, TAKKOCHIAIl YYYH — )KaXOH MKTHUCOAUETH
Kuckapumu 3,3%mHnu ra tenr O0ynau. by naBpna coxana 6anpn Oynrannmapuunr 18,2 dousu, €ku
62 MIH. KUK WIIgaH ketumra mMaxoyp 6ymmu, WTTC mawnymornapura kypa, 2020-iwiga
TYpPUCTIAPHUHT MamJIakaT WYHMaa caéxar yuyH xapaxarnapu 45%ra, Xopwxk cadapiapura
capduaran xapaxamiapu dca aespau 70%ra xamanau. 2021-2022-iwmap Xaakapo Typu3Ma
TUKJIaHUII aaBpu Oynau, 2021-imiga TypusM uHAyCcTpusicu maxcynoTu 2020-iwira HucOaran
21,7%ra optud, 5,8 TpAH. NOJUIApHHU TAIIKWUI TAU, Oy KaXOH SUIMK MaxXCyJIOTHHHUHT 6,1%Hu
TalIKWI JTIW, TAKKOCJAIl y4yH JXKaXOH sUIMU Maxcyrnotu Oy maBpaa 5,8%ra YcraHauruHu
TabKUAJIAL 3apyp. byHaa yeuun cypbarinapy najieMust ”HKUPO3UTa KapaMai TypU3MHUHT KaXOH
MKTUCOAMETH Ba SKCIIOPTHUIA MYyXUM YpUH drajuiad kenaérranuau udonanaiinu. Ly cadabmu xam
XO3UpIu JaBpja XaJlKapo TypusM 0o3opuja MyHOCHO YpHMH 3rajuiail, TYJ0B KOOWJIHMATUIA Ara
OynraH Tayald, MHBECTHUIMIIAP, MEXHAT Ba OOINKa pecypciapra 3ra OYJIuI y4yH Mamiiakariap,
XyAyuiap, TapMOKJIap Ba MIUIA0 YUKapyBUWJIAp ypTracuaa pakoOar Kypauid JOUMO KydairunO
60p§nn.

Y30eknucToHIa XaM MaHAeMUsAaH KeHUHTH AaBpa TYPU3MHHU TUKJIAII, COXara MHBECTUIUSIIAP
KaO STHIN, SHIW HMII YPUHIAPH SIPATHUIN, KaJapiap CaJOXUSATHHU OIIMPHIL, MUPOBapAWIA,
TYPU3MHU MKTUCOAMETHUHI JIOKOMOTMB coOXajapuJaH Oupura alaHTUpUII Macajacu
OyryHIM KyYHHHUHT SHT J0j3ap0 BasudanapugaH caHaiagd. MamiakaTUMU3 XalKapo Ba WYKH
TYPU3MHHU PUBOXKJIAHTUPHUIIAA MaBXKyl UMKOHUSTIApAaH KeHTr (oiiajaHuIl acoCuaa TypUCTHK
KJIaCTepJIapHU MIAKUIAHTUPUII HYau OuiaH coxa pako0arOapJOLUTMTHHU OLIUPHII A073ap0
Bazu(da xucoOnaHaiy.

Mawmnakarumusaa — 3uépar  TypU3MUHHMHT caHa® yTuiaran Oapua  HWYHaATUIIIapUHU
PUBOXKIAHTUPHII YU9yH UMKOHHMAT MaBxkynd. Ly Ounan Oupra 3uépar Typu3MH KiacTepiIapuHH
TAIIKWI 3TUII MaMJaKaTUMM3/1a TYpU3M CEKTOPUHUHI HMKTUCOIUN-MKTUMOMM Ba MHHOBAIIMOH
CAJIOXUSTUHU KEHTaWTHpUII, YHUHT paKoOaTOApAONUIMIMHMA OIIMPUII, 3UEpaT TypuU3MH sSHaJa
PBUOKITAHUIIMHYU TAbMHUHIIAII UMKOHUATHHY Oepanu. TypucTuk kiiactep XyayIui KuxXaTiaH sKHH
xKomnamras, ¢aonusatu 6eBocuTa €ku OWIBOCHTA TypuU3M OuiaH OOFIUK OYiraH TaaOupKOPIUK
(aonusaTu cyObeKTIApH, JABIAT MyaccacalapHy, )KaMOATUMIIHK TAITKUIOTIIAPUHUHT HUFUHIUCHIaH
nbopar O6ynuO, yaapHUHT ¥3ap0o XaMKOPJIMIH Ba TabCUPHUHMHI AaCOCHH MaKCaJay KOMalira
XYIyIHUHT WHHOBAIUS CAJIOXUATHAAH (oiJaliaHTaH Ba YHU PUBOXKIIAHTHUPraH Xoiaa cudatiu,
pakoOaTdapa0I TYPUCTUK MaXCyJOTHH UIIA0 YMKHIIIAaH HOOpaTAHP.

Nnmuit anabuérnapaa TypuCTUK KJIACTEPHUHT MOXUSTH O¥iinya Kyiunaru QUKpIapHU KYpHIL
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MYMKUH:

- TYPHUCTHK KJIaCTEp TYPUCTUK KOPXOHAIap, aCOCUN Ba KyIIMMYa XU3MaTJIApHU KypCaTyBYU
CYOBEKTIapHUHT TYPUCTUK MAaxCyJOTHH SIPaTHIN I03aCHAAaH WOUIA0 YMKAPHII, TEXHOJIOTHUK Ba
ax0opoT aIMamMHyBHU OYin4da ¥3apo MmyHocabamiapaa GaoausiT IOPUTYBIA TUZUMUIHD;

- TypUCTHKKJIacTep TypHu3M (aonuaTy OniiaH myFy/ulaHyBYM KOMIIAaHHS BaMyaccacalapHUHT
reorpaduk Xyayana TYIaHumuanp. by komnanus Ba Myaccacaiap Tapkuoura TabMHUHOTYHIIAD,
XM3MaT KypcaTyBuuiap, 1aBjiaT Myaccacajlapy, yHUBEPCUTETIAP KUPAIH;

- TYPUCTUK KJIacTep OeBOCHTA TYpPH3M CEKTOpUIa Kapallld MyaccacajlaplaH TallKapH
KymuMya €paMud Myaccacaiap, TPaHCIOpT MHPATy3WIMacH, TabJIUM Ba KacOWil Tailépuar
TU3UMJIApU, KOHCAJITUHI Ba OOILIKAa XM3MAaTJIapHU KYpcaTyBUM Ty3WIMaJIapHHU y3 WUMra OJIyBUd
XYy IIHD.

Jlemak, TypuUCTHK KJacTepliapra aHUK XyAIy[Iui yerapara srajurd, pakooaroapaon TypucTHK
MaxcyJaoT HILIA0 YUKUIITa WXTUCOCIAIITAHIUTH, KIAcTep KaTHAIIYWIApU YypTacuaa Typiu
XHUJI ¥3ap0 TAbCUPHUHT MaBKYAJIUTH, KYJIa0-KyBBaTJIOBYM TapMOKJIAPHUHI MaBXYIUIMTH KaOu
xycycusmiap xocaup. Ly Gunan Oupra KiacTeplapHUHT Ty3WiIMa cU(arTuaa WHHOBAIIMOHIIUK
XyCyCUSATIIap Xam/la MHUHTaKaHUHT HMKTUCOAUI PHUBOXUJIAHWIIMHM TabMHUHJIALIIATH POJIUTa
ajoxuza YbTUOOPHU KapaTuul 3apyp.

TypucTuk KjacTepiaapHu TAIIKWII 3TUILI Ba PUBOXKIIAHTUPHILIAH ACOCUN MaKcaJ MUHTAKaHUHT
TaOMHM, WKTUMOUN-UKTUCOIUN pecypc Ba HMHHOBAIMS caloxusTuiaH ¢oiinamaHran xosaa
cudarnm, pakodardapaoIl TYPUCTUK MaXCyaoTIap UILIad YUKUIIAAH noopar. MUHTaKalapHUHT
TYPUCTUK-PEKpEAIMOH KJIACTepH YHUHI TapKHOUTa KUPaTUraH Xy >KaluK IOPUTYBUM CyOBEKTIap
(baonuATH camMapaJoOpIAMTUHU OIIMPHUIN Y4YYH KyJalnuk Tyrnupanu. HaTwkana ymap yuyyH
ax0opoT aJMAallMHYBM Ba SIHTWIMKJIAPHU SKOPUH OTHIL, XAMKUXATIMKAArd XapakaTjaapHU
MYBOQUKIAIITUPUII  WUUIAPUHM  SHTWUIAIITHPUII, TypUCTIapra Xu3Mar KypcaTryBuu
nH(ppaty3uamMa o0beKTIIapuaaH Oupraaukaa GoiaaTaHuIl UMKOHUSTIAPY KSHTas ! .

Mamnakatumuzaa 3uépar TypusMura uxrtucociamrad kmacrepaapau Camapkann (Mmom
Byxopuii maxxmyacn), Byxopo (Ettu nup 3uéparroxiapu) Ba Tomkent (Xa3paru imom maxkmyacu)
Ja IAKJIJIaHTUPUIL UMKOHUATIApU MaBXKya. byHia KitactepiaapHy IIaK/UIAHTUPUILHUHT CTPATETUK
PEeKACUHM TY3HUII, MUHTAKaHU WKTUCOAMI Ba MOJHSIBHH >KMXaTAaH OOIIKAPHIIHUHT CaMapaju
MEXaHU3MH HIUIA0 YWKHWII, JaM OJYBUMWJIAPDHUHT XaBQCH3IUTHHHA TAabMHHJIAII, WHHOBAIMOH
PUBOMJIAHUII TU3UMJIAPUHU KOPUNA STHUIL, KHYHUK Ba YpTa KOpXOHAJapHU CyOCHAMSIIAII, Kylai
TaAOUPKOPIMK MYXUTHUHHM MIAKIIAaHTHpUII 3apyp. HOkopuaarm MexaHH3MIIApHMHT amajra
OLLIMPUITUIIN 3UEPAT TYPU3MH KIIACTEPUHUHT UCTUKOOJIIN PUBOKIIAHUIIIN Ba caMapaiu paoiausiTura
TypTku O6epanu. LLlyHUHTIEK, TypU3M KIACTEPUHUHI caMapaly MIUIAIIM CU(paTId XU3MaTIapHH
TAKJUM STHII 3apYyPIAUTHHH, XM3MATJIAPHUHT MOTEHIMAJI MCTEhbMOIYMIApUTra eTHO OOpHIINHH
TabMHUHJIAWIUTraH WKOOHMA aXO0pOT MyXUTHHU TabMUHIIAN/IH.

Bynpnan tamkapu, 1aM oiyBUMJIap Ba MEXMOHJIAPHU KYIIMMYa paBUIJA ka0 KUIUII YUyH
Typau xun dectuBauiap, dopymiap, taadupiap, KoHGEpeHIUsJIapHH MyHTa3aM paBHUIIIa
YTKa3MIL BAa TAILIKWI STUII KEPAK.

MawmnakatumMusaa 3u€par TypU3MUHM PUBOXKIAHTHPHIN OYinYa CAIMOKIIM MILIAP KUJIUHIM.
Coxaza xajn KWIMHUIIK 3apyp OYiaran OupuH4YM HaBOATIaru MyaMMoJIap eI, Y 30€KMCTOHHUHT
KAXOH XaMKaMUATHAA 3u€paT TYpU3MH MapKasnapuiaH Oupu cudaruia bTUPOQ STUIHLIH
YMyMHI MabHOJA MaMJlakaTaa caéxiImk MHQPaTy3WJIMAaCHHU PUBOMIJIAHTHPHUII Ba TYPHUCTIAp
OKUMHUHHM CE3WIapJId Japaxaja OLIMpUIIra TYpTKU Oepanu. 3uépar TypuU3MH YUyH JUHUN
KaJlaMKOJIApHUHT ¥3u eTapiau smac. CaléxyapHu kand KUIUII YYyH TapFUOOT MIUIAPH SXIIN
Hynra KYWWIIMINW, Kyldad BH3a TapTHOM, a’poIiopT, MEXMOHXOHajapaa HOodaT amajlapuHu
OakapuIll yuyH HIapT-IIapOUT OYIUILIN Kepak.

3uépar TypU3MUHH PUBOXKIIAHTUPUII YUYH 3apyp UH(ppaTy3uiIMa 00beKTIIapy — MEXMOHXOHAJIAP
TU3UMUHU PUBOXJIAHTUPHUIL, MEXMOHXOHAJap, a3poropT Ba BOK3AJUIAPAA MEXMOHJIAPHU KyTHIL
3aJUIAPUHKMHT  3U€paT TypU3MH CTaHIapTiapura kaBo0 OepullM MacalalapuHu Xajl JTHII
3apyp. llly HykTan HazapnaaH, Y30eKUCTOHIA 3UEpAT TypU3MHU KJIaCTEpIapUHU IIAKJUTAHTUPHIL
MyXUM OYIH0, MKTUCOMNUU-MKTUMOWN Ba WHHOBAIIMOH CAJIOXMSATHHU KEHTAUTHUPHWIN, YHUHT
pako0aTOApAONUTMTMHA OLIUPUII, 3UEpaT TYpU3MH SHAJAA PUBOKIAHUIIMHUA TabMHUHJIAII
UMKOHUSTHHU Oepaju.
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TUKOPAT BAHKJIAPHA ®AOJIUATUTA PAKAMJIA TEXHOJIOTUSIJIAPHA
AKOPUHU OTULT MACAJIAJIAPH

Kao6opo baxpupaiun PammaoBuy
UDKMU Xamropbank ATh ABuaco3nuk Gpuinain XOAUMH

AnHoTanus. Ma3skyp Te3ucaa Y30eKHCTOH/IA TIXOpPAT GaHKIApUIa PAKAMIIH TEXHOJIOTUsIAp
Ba XM3MATIAPHU SKOPHil STUIIHUHT XO3UPTH XOIaTh Taxmun stinran. IyHunriex, Y30ekucTon
0aHK TH3WMHUIAa WHHOBAIIMOH (DAOJTUSATHU TapTHUOTA COJNHI, YHU parOamiaHTHpuIl Oyitnda sipa-
TUITaH XyKyKWH acociap YpraHuO YMKHIITaH.

Kanut cy3uap: pakawvnu mexuono2usnap, CyHwvuii uwnmeniekm, ¢uumex, UHHOBAYUS,
KOHmMaxmcu3 mynosnap, macoghagutl 6aHK Xuzmamiapu

bank ¢aonuaTn camapagopIUTHHU SHaJa OIIMPHUII MaKCcaauaa, MOJUSBUN TEXHOJIOTHUSHH
unuiad YMKyBYM KOMIIAHUSIAp MMYKO3JIapra TKoparT OaHKIapu Y4YyH ‘“‘CyHbUH MHTEIEKT
Ba paKamJIM TEXHOJIOTMAJApra acocCllaHraH JacTypuil TabMUHOTIApHU (aon Takiaud >Tud
KeJIMOKJaJap.

Pakamiii TEXHONIOTHAIAD MYyHTa3aM TaKOMUIUIAIIMO OOpraHv CaiuH, TaOMMHKH, COXaHMHT
KOHYHYMJIMK acOCJIapH XaM MycTaxkamiaaHuO OopaBepaan. XycycaH, Y30ekucton Pecnybnukacu
[pesunentununr 2018 i 19 peBpangaru “AxXO00poT TEXHOIOTHSIIAPH Ba KOMMYHHUKALUSIIAPH
COXACHHM sIHaJ1a TAKOMWUTALLTUPUILL Yopa-Taa0upiapu Tyrpucuaa’ ru @apMoHU MaMiIakaTUMU31a
pakami 0aHK TpaHCPOPMAITUACH YIYH MyXHM acoC Xamjla TassH4 Bazudacuuu oaxapau[1].

[ynunraek, [Ipesunent [llaBkar MupsuéeB Tomonuman “2020 wwmn — Wnm-mabpudar Ba
pakamiId MKTUCOAMET Huin” 1e0 IBJIOH KUIMHTAHIUTH, XaMJa MasKyp W JaBiaT JacTypuia
0aHK TH3UMHM OJIJIMTa Karop BasudanapHu OakapUIIHM BazupaHUHT Oenruninald Oepuiuim Xam
Oy Oopajaru WIUTAPHUHT MAaHUTHKUN maaBomu OYnau[2]. Illy cababmu pakamiym HKTHCOTUET
TYUIYHYaCHHUHT Ma3MyH Ba MOXMATHHH YyKyp TaxXJWJ OSTHII Ba EpuTHO Oepuin mon3apd
Macananap/ian Oupuamp.

Twxopar Oanknapu XaM ¥3  QaonusTIapUHA MHHOBALMOH TEXHOITHUSUIAp OpKajIu
TAIIKWUIALITUPUILTA, MIDKO3JIapra Kyinaidh OaHK Xu3Mamiapu KypcaTuiura karra ypry Oepu0
KeIMoKanap. Ma3kyp MHHOBALIMOH XW3MAaTJIapHHU TYJIOBIAPHHU amajra OMIMPHII BOCUTIAPUHU
TAKOMHJUTALITUPUIL TaI0HPIIapu OPKAIH KYPUITUMHU3 MyMKHH.

MabayMKH, JaBIATHUHT UKTHCOIUI COXaHH PUBOXKIIAHUIINHYU caMapaiin GaoausaT KypcaTyBUH
TYJIOB TH3UMHCHU3 aMajra omupud Oyiamaian. Bynmai TYIoB TH3UMIIApH 1aBJIaT MOJHS TH3UMH
OapKAPOPIUTUHUHT acocu OYnub, MKTUCOMMETNA OINEApLUOMH XapakamIapHU KaMaWTHPHIL,
MOJIMSIBHM Ba OOIIKa pecypciapiaH camapanu (oinanaHui, Monus 0030pH JIMKBUUIUIUTUHU
OLLIMPHUII XaMJa MMyJI-KpeanuT cuécaTuHu MyBapGakuATIN aMara OMUPHII YIyH XU3MaT KUIau.

Typnun xopwxuil JaBnamiap TakpuOacu TYIOB TH3UMIAPUHUHT PUBOXKJIAHWIIN, OUPUHYU
HaBOaTna, TYJIOB BOCHTAJIAapU Ba XU3MATIAPMHM KEHTaWTHUPUII HATHXKacuaa OaHK ONepalyoH
XapakamIapuHU KaMalTUPUIL XaMJa XU3MaTIap caMapaJoOpIMIruHU OLIMPUIITa OJINO KEIUIIWHU
kypcarmora. [y 6unan Oupra, 6aHk KapTaiapy OpKaau OHJIAWH TYJIOBIAPHUHT KEHT Ky JIJTAaHUTHIIH
TYJIOBJIApHU aMaJira OMIMPUII OniTaH OOFIMK OaHK XU3MaTIapUHUHT caMapaJOpJIMTHHU OLIUPHUIITa
010 Keamau.

Tuxopar OaHKIApUHMHI 4YakaHa TYJIOBIap, LIy >KymjaJlaH, OaHK KapTajapud BOCHTacHAA
amalra OoIMpUIITraH TYJaoBiaap Oyitnua y3apo xucoO-kurodnapu Mapkasuil bankauar Knupuar
TU3UMH OPKAJIM aMajra omupuiaay. Maskyp TH3UM 4aKaHa TYJIOB TU3UMIIapU OMJIaH OMprajankaa
UIUIaliad Tamkapu, Momnus Basupnuru Fa3sHauMIMrMHUHT axOoOpoT Ba XU3MaT KypcaTyBud
TAIKWIOTJIAPHUHT OWUIMHT TU3UMJIapyu OWJaH HHTErpanus KWIMHTaH XOoJJa TYJIOBIapHU
YTKa3uIIl UMKOHWHU Oepajiu.

Mo6uib TYI0B TU3UMIIAPU OPKAJIU KYpcaTWiIaéTral Xu3Matiap acocaH MOOMIIb orieparopiap,
UMHTEpHET poBaiifiepyiap Xu3MaTiapH yuyH (HOOaHK YakaHa TYJIOB TA3UMIIAPU OPKaJIN ) TYJIOBIApHU
yTkazuman nboparaup. KommyHnan Tynosnap, conukiap Ba 00IIKa MakOypHil TYIOBIapHH 3ca
KnupuHr TH3UMH OpKaJi YTKA3UII CAJIMOFU FOKOpHU OYITHO KeIMOKIa.

Hakn myncus tynoBnapHu puBoxiantupuin Oopacuma 2018 imnga OGaHKIap TOMOHHIAH
MoOuib TYI110B nactypiapu €paamuaa QR code Ba NFC kabu TexHOnOrusiap acocuia KOHTaKTCU3
TYJIOBIApHU YTKAa3UII Xamjaa KaOyl KWIMII MMKOHUATHUHM SIPATHII pPeXaJallTUPUIMOKIA.
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Bynapnan 6030pnapaa, cailép spmapka, aifHUKca, TpaHcnopTaa (oiganaHull axoinu YUyH KyJai
Ooynanu.

Tabkuamam >KOM3KH, MOOMIIb TH3UMIIAPHUHT (PYHKIIMOHAT UMKOHHMATIAPHHNA KEHTaWTHUPHII,
V3 HaBOartuja, WIEHTU(UKALUS KWW TU3UMIIAPUHHM PUBOXKJIAHTUPHUII 3apypUATHHU l03ara
kentupagu. Macodagan uaeHTH(GUKaLUsS KWIMII OaHK XU3MamIapUMHU COJAAaIlTHPUILTaH
Xonja, 0aHK onepanusulapMHU Ha30paT KWIMII TajaOlapuHU TabMUHIAWAM. Mipko3nap ydyH
sca 0aHK XU3MamIapuIaH KOFO3 XyXKaTIapHU KalTa TakIuM KUIMaraH xonja Qoiinanmanui,
OaHKHUHT Oup (uiamMamu Muxo3u Ounan Oyna TypuO, OomKa Quianaapu Ba Kelakakaa OoIka
0aHK Xxu3MaTIapuaan (Hoi1amaHuI UMKOHMUSTUHU Oepajiu.

V3 naeGaruna, MacodaBuii MACHTH(UKALMA KWIAII OAHK XM3MATIapH TAHHAPXH KaMaiHim
HaTH)Kacua sSSHrM MUKO3JIapHU KaJ10 KWIJIHIL XaM/1a MoJiust 6030pH1a paKoOaTHU PUBOMKIIAHTUPHILL
MMKOHUATUHM Oepanu. Hatmwkana Oy unuiapHu Mynara Kywum OaHK JapoMajIapuHUA OIIUPHUIITA
XaM TYPTKH OYiaau.

doiiganaHwiran axadméraap pyixaru

1. V36exucron Pecrybnukacu Ipesunentununr 2018 itun 19 pespangarn “AxGopor Tex-
HOJIOTHSIJIapU Ba KOMMYHUKaLUsJIapU COXAaCHHM sHaJa TAaKOMUJUIAIITHPULII Yopa-Taadupiapu
TyFpucuia’ T DapMoHH

2. V36exucron Pecniyonukacu Ipesunentu [laBkar Mup3uéesanar Onuii Maxknucra Mypo-
xaarHomacu. 2020 iwi 24 sHBapb
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TAKOPAT BAHKJIAPHA ®AOJIMATUHU PUBOKJTAHTUPUIIIA PAKAMJINA
BAHK XU3MATJIAPUHMU KOPUU DTHUL YCYIVIAPHU

Kao6opoB baxpumaiun PammaoBuy
UDKMU Xamropbank ATh ABuaco3nuk Gpuinaim XOAUMH

AHHOTauus. Ma3Kyp Te3ucaa TIKopar OaHKIapy (aoNIusTUHH PUBOXKIAHTHPHUIIIA PAKAMITH
0aHK XM3MaTIapUHH KOPUH STHITHUHT YCYJUIApH Ba MEXaHU3MIIAPH TYFPUCHIA MYyaJUTM()HUHT
¢buKp Xxamaa Myroxasajiapu KeJITUPUIITaH.

Kamur cy3nap: paxamnu mexnonocusnap, cynvuil unmennekm, @Quumex, UHHOBAYUS,
KOHMAKMcUu3 mynoeiap, Macogasuii 6ank xusmamiapu

Tuwxopar OGanknapu (aonusATHIa paKaMIM TEXHOJIOTHSUIADHM CaMapaid >KOpUil sTuin Oy
xapaH/la KyJUTaHWIIaJuraH MEXHa3uMIIap Ba OOIIKAPYB MOJCIUTAPHHUHT TYFPH TaHJIAHTHIIUTUTA
xaMm OOFJIHK OYaau.

Twkopar OaHknapu QaoausTUra pakaMIM TEXHOJOTHSUIAPHU SKOPUH 3THO, MOJHUSBHI
TEXHOJIOTHSI KOPIOpaLMsCHTa alIaHUIl ydyH OMp KaTop Me30HJapra >kaBoO OepuIin Kepak.
Maskyp mMe3oHIap cudaTuia KyinaarmwiapHu KeITupuo yramus:

* 0aHK (DAOMUATHHUHT CEPKUPPAIUTH, MaXCyJIOTIApHUHI JAMBEpcU(UKAIMsICUra aJoXHIa
BTUOOP KApaTUII Ba KEHI KAMPOBIIM XU3MaTIap TYIIAMUHU TaKJAUM STHUIII,

* MIDKO3JIap Ba 0030pJaru Xojar [03acHIaH MaBKya MabIyMOTIApHH YyKyp KalTa WILIail
OpKaJIM TeHJICHIMSIHA MYHTa3aM TaxJIWJI KHJIUII Ba aHUK TPOTHO3 KHJTHIIL,

* JlonMuii paBUIIa 3CKH TEXHOIOTHATIAPHHA TAKOMIUTAIITUPHUII Ba STHTUJIAPUHY )KOPHH STHIILI.

Twxopar Oankiapu (GaoTMATHHM pPaKaMIIAIITHPHILN, PaKaMid OaHK XHU3MAaTIapHHU JKOPUH
STULDKApaCHU Ky KUppaiu xkapaéH 0ynu0, Oup Heua OocKUUiIapHH ¥3 nuura onaau (1-xaasan):

- Pakamiu cTpaterusiHu uIiad YMKUIL, Y PUBOMIIAHUIIHUHT acOCHil CerMEHTJIapUHU
aHUKJangad noopar.

- Karra xaxmgarn MablIyMOTIApHHM CaKJall, KHIUPUII Ba KaiTa WIUIAII MMKOHUHHU
oepyBun IT TH3UMUHHM SpaTUIIL, ITYHUHTIEK, aXOOPOTHHU OJIMII Ba TAPKATHITHHU TabMUHIANINTaH
TAIIKWINHI pecypcliap XoJarTy.

- [T-eynmitapHn MIUTA0 YUKW Ba yIapHU aManuérra TaTouk stum|1].

1-xanBaJ
BaHkIapHMHT paKamJ/iM CTPaTerusiCHHUHT acoCHii cerMeHTIapu [1]
Wynaganm Homu Moxustu

Pakamii MaxcyaOTHH HIITA0 YMKHII Miko3maprHTu3 6a3acHHN Ba Xap OMp MIKO3Ta TYFPH KeTauran
MaxCyJOTIap COHUHN KEeHIaUTHPHII IMKOHUHHM Oepaan

Muko3 OmlaH OXMpHrada y3apo ajnoka AX0G0pOT TeXHOJIOTHsUIAapUAaH (O IaTaHHII MIXKO3JIap Oa3acuHN
(aoyuTanITUPUII Ba YIAPHUHT COMUKINTHHH OIIMPHUIN MIMKOHHHHU
Oepau

XaMKOpJIapHUHT MOJIUSIBUN XaMKOpIapHUHT ax0opoT martdopmaiapy EpaaMuia MIKO3Iap
0a3acWHU KYTIaHTHPHIIT

9KOTU3UMMHHU SPATHII

busnec-unkyOaropiaapaan (o araHuII Kapaén xapaxamiapuHu  KaMaWTUpagud Ba  MHIKO3HHUHT
KOHMKUIIMHY OUIMPATH

Twxopar 6aHkIapu (aonusATHAA paKaMiIk 0aHK MaxXCyJOTIApUHU KOPUH 3THUIIA OUp KaTop
*KapaéHiapHU OOILIKAPUIIHMHI 3aMOHABUM MoJeilapuiaH KeHr ¢oinananwiagu. Maskyp
Moxemap opacuma Scrum, Kanban, Agile monmemmapuman keHr Ba camapanu ¢oigananuo
kenmuHMOK1a[2]. Bymap nadakar Hazapuii kypcarManap TYruiamu, Oajnku Joiuxa (GaoJusTUHU
OomIKapHIll y4yH KyJlail Ba camapanu BocHTaaup. MocnamryByaH OOMIKapyB METOIOJOTHUsIIapU
y3rapyBuaH 0o030piapAa WAl Y49yH KYNPOK SPKUHIUK Oepaau. Amangaru pekajaapHu
Y3rapTupHuilra MMKOH OepMaiiTuran KoHCepBaTuB EH ATy BIaH (papKiH yIapok, OyHaai 60ImKapyB
TEXHOJIOTHSIIAPH ACSPIHU Xap KaHaai 60CKWY/1a MIIMHTU3HU CO3JIall MMKOHUHU Oepajiu.

Agile - Oy y3ura xoc TexHHKa, ASHHII TyOaaH HOTYFpH OYap 31u. By MocnanryBuan 60mKapyB
BOCHTaJIapyd Ba TaMOWWIUIAPUHHUHT OyTyH omiac. bab3n aMalmETuniiapHHHT TabKHIUIAIIAYa,
Agile, acnupa, TYynuK Xa€T Tap3uaup, YyHKH y JCApiId Xap KaHaal daonmsTt Ba Basudama
KYJUTaHUIHIINA MYMKHH.
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Scrum-0yAgileraacocnanran TH3UMIIH EHAITYB. SCrumMeTOA0I0TUsICHIaH O TaTaHUIITHUHT
ad3aTUry yHUBepcal MyTaxaccuciap xamoacu1ad (oiijananui UMKOHUATHAND - Xap OUp SHTU
JOMUXa YUyH aJIOXU/1a TYpyX SIpaTHII MapT 3Mac.

BynjiaH Tamkapu, yHH aMaira OmMpHIa SHa 2 HINTAPOKIH UIITHPOK ITAJIH:

Kanban fAnonusaunar To€Ta KOMIaHUACH MyTaxacCHCIapd TOMOHHMJIAH HILIA0 YWKHIITAH.
KanbanauHr acocuii nmpuHIMNH - Oy MUK TYPYXHHHT OUp KHCMH OYITaH Typiu mpoduigard
MyTaxaccuciap ypTacuaard MyBO3aHATHM Cakjall. by cu3ra »amMoOaHUHT OUp KUCMHU TYXTOBCH3
WnuUIaéTrad, UKKMHYM KHUCMHUJA 3ca Xed KaHmaail Baszuda OyamaraH Ba3UATHU OJJAWHM OJIMIITA
HMMKOH Oepajiu.

YMmyman onradma, Scrum - Oy XWiIMa-XWDIHK, Agile mMocnamryB4aH OOMIKapyB yCyJUTapH
Ma)XMYaCHHUHT a)XxpajiMac KUCMHU OYnuO, YHMHI Yy3Ura Xoc KOWJAJApUHU ¥3 WYHUra OJaaHu.
by ymapnan ¢oigamananm tabuatuga HamMo€H OVmamm - akcapuar xoiuapaa Agile / Scrum
METONOJIOTHsIIapUIaH (HOMIaTaHUIII TapaJlie)l PABHIIJIA aMalira OIIUPUIIA TN,

doiiganaHwiIran axaduéraap pyixaru

1. Homumyk A.W. Kommepueckue OaHKHU: HOBBIE YCIYTM M MHHOBAIIMOHHBIE TEXHOJIOTHH
kommyHukanuu// buznec u 6anku. — 2010. — 10 uronss. URL: http://www.i-free.com/industry/
articles/572

2. OxnonkoB A.B. HHOBauu B cdepe npeaocTaBieHns 0aHKOBCKUX YCITYT: JUC. KaHJ. SKOH.
HayK. — M., 267 c., 2011 iiun
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KEY CHALLENGES OF MANAGING DEMAND AND PRODUCTIVE CAPACITY
ISSUES IN SERVICE OPERATIONS

Makhsuma Abdullaeva,

Associate Lecturer Westminster

International University in Tashkent
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Abstract: This research paper analyzes the key challenges service providing companies face
in regard to managing customer demand and productive capacity. Author discusses key states of
the demand fluctuations and components of productive capacity. Based on the academic literature
review and business case examples, the research paper will provide some recommendations on
how develop capacity management techniques to match the demand variations.

Key words: demand, productive capacity, service operations, capacity utilization, demand
variations, marketing strategies.

This research paper examines in depth a key challenge problem for service providing companies
— managing demand for “perishable” service products. Lovelock and Wirtz (2016) define services
as an economic activities performed by one party to another. Often time-based, these performances
bring about desired results o recipients, objects, or other assets. Zeithaml et al (2013) discusses
four unique features of the service products in nature which are perishability, heterogeneity,
inseparability and intangibility. Inability to inventory services requires managers to develop
strategies for bringing demand and capacity into balance.

Klassen and Rohleder (2001) define productive capacity as resources or assets that companies
use to create goods and services and which are typically cost components and therefore, needs
careful management. In a service context, productive capacity takes five forms including physical
facilities to hold customers or objects (e.g. restaurants, medical clinics, hotels, passenger aircrafts,
car slots, warehouses); equipment employed to process people, possessions or information
(diagnostic equipment, machinery, toll gates and ATM’s); labor which is used for both mental
and physical work ( professionals as doctors, lawyers, nurses and back office personnel) and
infrastructure (either public or private including powerlines, highways, internet connection).
Bielen and Demoulin (2007) states that measures of capacity utilization include the percentage
of total available time and space that facilities, labor and equipment are productively involved
in for revenue management.

Lovelock and Wirtz (2016) discusses three major capacity management techniques which
could be employed to match the demand variations. The first option the service companies can
take is to level capacity, which means taking no action and letting the customers decide the
time and place of visit themselves. The second strategy could be to stretch the capacity when
the demand is elastic. For example, the number of passengers a subway wagon or bus could
be 100 at a time, but during the rush hours, even 200 passengers could be squeezed into a
bus. Moreover, the service personnel could be pushed to work faster to serve more customers.
However, this strategy could not last for a long period, as the service staft would quickly tire
and begin providing poor service. Another technique to stretch capacity is to utilize the facilities
for longer periods. For example, universities offer evening or summer courses; some banks
extend their opening hours during weekdays or open on weekends. Noone et al (2007) suggest
that optimum techniques to manage productive capacity is chasing the demand, which can be
implemented by scheduling downtime activities (vacations, maintenance) for periods of low
demand; using part-time employees in hospitality, retail and travel industries; cross-training
employees to perform several tasks and inviting customers to perform self-service by using
ATM’s at banks, self- check in and checkouts in airports and supermarkets.

When the service operators know the cyclical variations in demand fluctuations in their
industry, they can easily develop appropriate demand management technique. Basically, capacity-
constraint services can reduce demand by increasing the price of the service in high-peak periods
and encourage customers to use the service in other time slots. Additionally, in low-peak periods,
demand could be increased by offering special promotions, price reductions and discounts. For
example, restaurants offer discounted brunches or early bird suppers to shift the demand to free
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slots. Finally, effective implementation of reservation systems and formalized queuing could
assist in inventory demand and thus, smooth the fluctuations.

Zeithaml et al (2013) suggest that marketing mix elements as modification of price and other
cost outlays, change in product elements, extension of time and place of delivery and application
of promotion and customer education would be effective to balance the productive capacity and
demand.
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O‘ZBEKISTON SUG‘URTA BOZORIDA RAQOBATNI RIVOJLANTIRISH YO‘LLARI
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Telefon: +998917939933
saidrasulovibrohim@gmail.com

Annotasiya: Ushbu maqolaning magsadi O‘zbekiston milliy sug‘urta bozoridagi raqobat
darajasi, uning darajasini belgilovchi ko‘rsatkichlar, mamlakat sug‘urta bozorida raqobatni va
xususan sog‘lom raqobatni ta'minlashga qaratilgan tadbirlarni amalga oshirish bo‘yicha taklif
va tavsiyalar ishlab chiqish va bunda xorijiy mamlakatlar tajribalaridan kelib chiqish, xususan,
qonunchilik bazasini takomillashtirish borasidagi takliflar ko‘zda tutilgan. Bundan tashqari,
maqolada raqobat darajasini oshirish va sug‘urta xizmatlari hajmini oshirishda mamlakatda
sug‘urtaning mamlakatimizda ommaviylashmagan shakllarini rivojlantirish borasidataklif va
tavsiyalar ishlab chiqilgan.

Kalit so’zlar: “Sug’urta”, “tijoratga asoslangan sug‘urta”, “o‘zaro sug‘urta”, “sog‘lom
raqobat”, “tender tanlov”, *“ stavkasi”.

Sug‘urta bozorldagl kuchli raqobat ushbu bozorda faohyat ko‘rsatayotgan sug‘urta
kompaniyasining o‘z ustida doimiy ishlashini, raqobatda o‘z mavqeini saqlab qolish uchun
marketing tadqiqotlarini olib borishni, mamlakat ichkarisidagi va tashqarisidagi har jihatdan ilg‘or
sug‘urta kompaniyalarining taj ribalarini o‘rganish va o‘z faoliyatiga tatbiq etish, tarif stavkalarining
optimalliginita'minlashmagqsadidaaktuarhisoblardankeng foydalanish, tarifstavkalarini pasaytirish
imkonini beruvchi investisiya va boshqa daromad manbalaridan samarali foydalanish, potensial
sug‘urtalanuvchilarni ko‘proq jalb qilish va mavjud sug‘urtalanuvchilarni saqlab qolish magsadida,
turli ko‘rinishdagi qo‘shimcha xizmatlar va bonuslarni qo‘llashga, sug‘urtalanuvchi manfaatlarini
ko‘proq e‘tiborga oluvchi sug ‘urta shartnomalarini ishlab chiqish va amalda qo‘llashga majbur
qiladi. Shunday harakatlarni o‘zining faoliyat mazmuniga aylantirgan sug‘urta kompaniyalarining
mllhy bozorda ko‘payishi oxir oqibatda sug‘urtalanuvchilar sonining ko* paylshl to planayotgan
sug‘urta mukofotlarining sezilarli darajada oshishi va sug‘urtalanuvchilar o‘rtasida sug‘urta
kompaniyalariga bo* lgan ishonchning ortishiga olib keladi. Chet mamlakatlar ilg‘or sug‘urta
kompanlyalarmmg sug‘urta bozorimizga kirib kelishi ularning ilg‘or tajribalarini o‘rganishimizga
va amaliyotda qo‘llashimizga imkoniyat yaratib beradi va shu bilan birga bozorda raqobatning
kuchayishiga, tarif stavkalarining pasayishiga olib keladi. Butunjahon savdo tashkilotiga a‘zo
bo‘lish borasida olib borilayotgan harakatlarni e'tiborga olganda sug‘urta qonunchiligidagi bunday
cheklovni olib tashlash kelajakda ushbu tashkilotning talabi bilan ham amalga oshirilishi tayin.

Xulosa sifatida ta‘kidlash mumkinki, sug‘urta xizmatlari mamlakat igtisodiyotining barqaror
rivojlanishini ta'minlash bilan birga kata investisiya manbai bo‘lib xizmat qilishini e'tiborga
olganda ushbu bozorni rivojlantirishga davlat tomonidan alohida e'tibor garatilishi zarur. Bunda
albatta ushbu bozorda kuchli va sog‘lom raqobat muhitini shakllantirish sug‘urta bozorining
rivojlanishida muhim omil bo‘lib xizmat qiladi.
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AHHOTaAIHA:

Ha ceropnsiiHuii 1eH MHOCTPAHHBIC MHBECTUIINHN OYSHB BIIHMSIOT HA SKOHOMUKY Y30€KUCTaHa.
B oaroii crarbe MBI PACCMOTPUM MOKA3aTeNIe BIOKEHUN HMHOCTPAHHBIX WHBECTHUIIUH,
MIPOaHATM3UPYEM HHBECTHIIMOHHBIA KITMMAT TOCYAapCTBa.

Annotation:

Today, foreign investments have a great impact on the economy of Uzbekistan. In this article
we will look at the indicators of foreign investment, analyze the investment climate of the state.

KiroueBble ciioBa: WHOCTpAaHHBICE WHBECTHIIMM, CTATUCTHKA, WHBECTHUIIMOHHBIM KJIMMAT,
9KOHOMHYECKOE pa3BUTHE, Y30EKHUCTaH.

Keywords: foreign investment, statistics, investment climate, economic development,
Uzbekistan..

BBenenune:

CyllecTBEHHYI0 pOJb B DPA3BUTUM HALMOHAIBHOM HKOHOMUKHM CBIFPAJIM HMHOCTPAHHBIE
MHBECTULMU. AKTHBHAs MOJIUTUKA IO IPUBJICYEHUIO MHOCTPAHHBIX MHBECTHUIMM, ITPOBOANMAs
NPaBUTEILCTBOM Y30€KHCTaHa, HAlpaBlieHa Ha JaJbHEHIIYI0 JIHOepatu3aluio SKOHOMHUKH,
YCTONYMBBIN IKOHOMUYECKHUN POCT U yiy4dllleHHue 01arocoCTOsIHUS HapoAa.

brnaronpusTHEIN WHBECTUIIMOHHBIA KJIMMAT, CO3IaHHBIA B pPeCIyOInKe, a 9TO MOJUTHYECKAs
U DSKOHOMHYECKas CTaOWIBHOCTb, 3aKOHOJAATENBbHOE 3aKpelJIeHWe TrapaHTHH 3alluThl IpaB
MHOCTPAHHBIX MHBECTOPOB, BHEJPEHUE IIMUPOKON CUCTEMBI JIBIOT, CO34ACT HOBBIE MEPCIIEKTUBBI
JUIs TIPUBJIEYEHNS] THOCTPAHHBIX MHBECTOPOB U JaJlbHEUIIEMY MPOJABUKEHHUIO CTPAHBI 110 MyTH
COLMAJIbHO-9KOHOMUYECKHX pedopM.

enbro naHHON HAyYHOU CTAaThbU SIBIISIETCS BBISIBUTH IyTH COBEPIIEHCTBOBAHUS MHOCTPAHHBIX
uHBectuluil B PecriyOnuke Y30ekucTaH, aHaIM3 MHOCTPAHHOTO KJIUMMara B CTpaHe, JUHAMUKY
VM3MEHEHUN MHHOBALIMOHHBIX MHBECTULIMN B JI0 U MPEABIAYIIUE TOBI.

Crarbs OyzneT HaMCaHO M0 CTATUCTHYECKUX JAHHBIX B O(QHUIMATIBHBIX CaliTax MHOCTPaHHBIX
MHBECTULIMH B CTpaHe, 110 MCCIIEJOBAHUIO JINTEpaType U pa3HbIX HCTOUHUKOB 3TOH chepbl.

OcHoBHast YaCThb:

ITo orHomenuto k mokaszarensim 2020 roma Y3oekucran ocBows $11,1 mupa mHOCTpaHHBIX
WHBECTHUIIMH, U3 HUX MHBECTHIIMU B OCHOBHO# KamuTaji coctaBwiv $9,8 mupn, mpu 3ToM TeMn
pocta yBenuumiics B 110%.

Ha $9 mapx ocBoeHbI mpsiMble MHOCTPAHHBIC WHBECTUIMHM M KPEOUTHL 3/1€Ch BIOKEHHS B
OCHOBHOM KanuTas gAocturiu $8,2 mipa ¢ Temnom k nokaszareiio 2020 roga — 124%.

MexayHapoHble (PHHAHCOBBIE MHCTUTYTHI U MHOCTPAHHbIE PAaBUTEIbCTBEHHBIE (PUHAHCOBBIE
opraHusaiuu Bbiieuan crpane $2,1 mupa.

OtpacneBble KOMIIAHUU 32 CYET MPSAMBIX MHOCTPAHHBIX WHBECTULUN M KPEIUTOB CMOIIU
ocBonth $3,8 mipa. [To perrnoHa bHBIM IPOEKTAM TOT MOKa3aTelb AOCTHUT $5,2 Mip/.

B snBape-mapre 2022 roga B o0uieit ciiokHOCTH 23,1 TpIJIH. CyM OCBOEHBI 3@ CUET HHOCTPAHHBIX
MHBECTULMHI U KPEJUTOB B OCHOBHOM KalUTall. B €ro CTpyKType npsiMble MHOCTPaHHbIE NHBECTULINN
coctaBiAoT 8.0 TpiaH. cyM niu 34,4 %.

B saunBape-ntone 2022 roma 48004,3 Mapa.CcyM COCTaBUIM WHOCTPAaHHbIE WHBECTULUU U
KpPEAUTBHI.

B oOmelt cTpykType OCBOEHHBIX HWHOCTPAHHBIX WHBECTULUN M KpPEAUTOB HHOCTpPAHHbBIE
WHBeCTUIMU Aocturia 18328,6 mupa. cyM M, COOTBETCTBEHHO, 29675,7 MApA. CyM TPHUXOIATCS
Ha UHOCTPAHHBIC KPEAUTEHI.
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Bcero B sxoHOMEKY Y30ekucraHa uHBecTUpYyIOT Oosnee 50 ctpan. IIarépka Beqymmx cTpaH-
HMHBECTOPOB BBINIAIUT CIEAYIOIIMM 00pa3oMm:

Kurait — 2.2 mipa.$

Poccust — 2.1 mupa.$

Typums — 1.18 mpa.$

I'epmanus — 800.7 mutH.$

Oxnas Kopes — 137.4 mun.$

BriBoabI M Ja/IbHEHIIIHE NEPCIEKTUBDI:

V36ekucran mianupyet B 2022-2024 rogax peainzoBaTh HHBECTHUIIMOHHBIE IPOSKTHI HA CyMMY
okoito $52,15 mupa. Bosnblas 4acTh CpeACTB IIIAHUPYETCS HANIPABIIATH B TEOJIOTHIO, SHEPTETHKY
1 IPOMBILIUIEHHOCTb.

B 2024 romy mutaHupyeTcst peann3oBaTh MpoekThl Ha $18,2 mupa. Okugaercs, 4T0 OCBOCHHE
NPSIMBIX HHOCTPAaHHBIX MHBECTHUIIMN OyIyT cOCTaBIsATh $7,73 mMip/.

[locnenyromee BOBIEUEHHE HMHOCTPAaHHBIX WHBECTULMN JIOJDKHO  HUCIHOJHATBCS — Ha
OCHOBE IMPHUHIMUIIOB COIHUAIBHO-IKOHOMHYECKOH 3()()EKTUBHOCTH, MPUPOAOOXPAHHOH U
HKOHOMHUYECKOH 0€30MacCHOCTH, MOICPKaHUs IPHOPUTETHOCTH HALMOHAIBHON CTPYKTYPHOH H
BOCITPOM3BOACTBEHHOMN MOJIUTHUKH.

be3ycioBHO, ocylliecTBIE€HHE IOCTAaBICHHBIX BOIPOCOB IO JajbHEHIIEMYy NpPUBICYECHUIO
U peaJi3aluy HHOCTPAHHBIX HMHBECTULMN TMOCIYKUT IBHUXKYIIEH CHUJION JUIsl MPOJBUKEHUS
PecnyOnuku Y36ekuctan mo myTH OyAyIIMX COLIMAIbHO-3KOHOMHUYECKHX MpeoO0pa3oBaHUN B
CTpaHe.
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AHHOTanusi: B crarbe mpecTaBieHbl UTOTH COIUAILHO-DKOHOMHUECKOTO M3YYCHUS OIICHKH
yPOBHSI )KU3HU HaceneHus. OCBEIleH X0/ TPUMEHEHHE BCEBO3MOXKHBIX METOJIOB CTATUCTUYECCKOTO
UCCIICIOBAHUS YPOBHS )KU3HH HACCIICHHSI ¥ TCHICHIIMY U3MEHEHHUS OCHOBHBIX JI0XOI0B HACEICHHUS,
B 3aBUCHUMOCTH OT COIHAIbHO-IeMOrpaUIeCKIX U UHBIX XapaKTEPUCTHK.

KioueBble ciioBa: YpoBeHb )KU3HU HACEIICHHUS, JOXO/IbI HACENICHUS, Y30€KUCTaH, CTAaTUCTHKA.

Abstract: The article presents the results of the socio-economic study of the assessment of the
standard of living of the population. The course of application of various methods of statistical
research of the standard of living of the population and trends in changes in basic incomes of the
population, depending on socio-demographic and other characteristics, is highlighted.

Keywords: Standard of living of the population, income of the population, Uzbekistan, statistics.

Beenenue:

VYpoBeHb KHU3HU HACEIICHMs SBJIAETCS OJHUM M3 IVIaBHBIX IIOKa3arejaeil SKOHOMHUYECKOIO
pa3BuTHs cTpaHbl. OH onpenensieTcs Kak ypoBeHb MaTepUaIbHOTO OJIaronoyIydusi U COLUAIbHOM
6e3omacHOCTH rpakaaH. Ha cerogusmHuil 1eHp Y30eKucTaH BOIIEN B CIIMCOK CTPAH C BHICOKUM
YPOBHEM XH3HU U 3aHUMaeT 91 mecro. [l OLEHKH ypOBHS KU3HU MPUMEHSIIOTCS pa3InyHbIe
nokasarenu, nonoonsie kak BBII Ha nymry HaceneHus, ypoBeHb 0€3pabOTHIIbI, CPEHUMN JOXO/
HaceJeHUsl U JpyTHe.

OcHoBHast 4aCThb:

['maBHbI# MOKa3aTeNb, IO KOTOPOMY MOXKHO paccy>kKaaTh 00 YpOBHE SKOHOMHUECKOTO Pa3BUTHUS
rocynapctsa - BBII' na nymry Hacenenus..

ITo nanueM 3a 2021 roma BBII na nymy nacenenust coctasuio 3328 USD, a BBII Ha aymry
nacesnenus [1I1C? cocraBuio 7735 USD.

MPOT® B Hacrosiiee Bpemst ycTaHoBieH 920 ThiC. CyM.

V36ekucTan sBiseTCS BechbMa "NiemieBas” rocy1lapcTBO ¢ KpaiiHe HU3KUM YPOBHEM LIEH.

ITo mpencraBneHHbM cratrcTuke Numbeo Ha Hawamo 2021 roma, pacleHKH Ha TPOIYKTHI
nuTaHus 31ech Ha 14 % Hiwke Poccuiickux. Apenia xunuia B Y30ekuctane 000iaeTcsi B CpeaHeM
Ha 17. 5 % peiuesne, HexXenu HaiM MO10OHOM KBapTUPHI WK JoMa B Poccun.

LleHHOCTh € KOpP3MHBI U3 OCHOBHBIX MOTPEOUTENHCKUX TOBAPOB M YCIAYTr (BKIIOYAs €1y,
OJICXK Ty, TPAHCIIOPT, CBSA3b, KOMMYHAJIbHBIC IIJ1aTeXH) B Y30ekucTane B cpenHeM Ha 18. 2 % Hinke,
yeM B Poccun.

CpenHsist mpOJOHKUTEILHOCTD JKU3HH B Y30ekucTtane cocrapmusieT 73 net (70.8 net y My»x4uuH
u 75.2 1€T y )KEeHIIMH).

Cocrosinue Y30ekucTaHa o 3I0pOBbE HACEICHHUS.

ITo manusiMv BO3*, unciio BUU-undunupoBanusix B Y3oekucrane cocraisger 50000 yenoBexk,
160 0,14 % HaceneHus.

TyGepxyne3om 3apaxeno 22000 y36exoB (67 6one3nennbix Ha 100 ThIC. HAceICHUS).

Kaxnpiii rog B Y36ekucrane Ha 100 ToIc. xutens obHapyxkuBaetcst 108. 1 HOBBIX ciydaeB

1 BBII — BuyTpenHuii BajgoBbIi IPOILYKT

2 BBII no mapurety mokymnarensHoit crocoorocTw (ITT1C) Ha mymry HaceIeHns — STO PHIHOYHASI CTOMMOCTh
BCEX KOHEYHBIX TOBAPOB M YCIYT (C YyUETOM MapuTeTa MOKYIaTeJbHON CIIOCOOHOCTH), TPOU3BEACHHBIX B CTPAHE 3a
OIIPEEIICHHBIA TOJ] B CPETHEM OTHUM YEIOBEKOM (Ha IyIly HACEICHHS).

3 MPOT - MunnmanbsHas 3apaboTHas oruiaTa Tpyaa
4 BO3 — BcemupHas opranu3aIiyst 30paBOOXpaHEHUS
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3a0oneBaHusl pakoM U Qukcupyercs 72. 4 ciydaeB cMepTd oT Hero. COOTHOIIEHUE €KETOTHOTO
YHCJICHHOCTH MOTHUOIINX OT paka K KOJIM4eCTBY 3a001eBIuX cocraniser 0.

OcHoBHbIe 10x0/1bI Hacenenus 3a 2022 rox B nudpax:

COBOKYITHBIE I0XOJIbI HACEIeHUS, MIIpA.CyM - 6347970

CoBOKyIIHBIE JOXO/bI HA AYIIly HAaceJIeHus, Thic.cyM - 17807,3

PeanbHbIe COBOKYITHBIE TOXOJIbI HACEJICHUS, MIIPA.CYM - 569631,2

PeanbHble COBOKYMHBIE JOXOABI HA AYIY HaceJeHus cocTaBuian 15979,3 Teicsd cym.

BeiBox:

YpoBeHb KU3HU HACETICHUS - 3TO KOMILJIEKCHBIH MTOKa3aTelb, KOTOPBIA OTpakaeT MaTepruaibHOE
0J1ar0COCTOSTHUE U COLIMAJIBHYIO 3aAIUIIEHHOCTh TPaXk/IaH.

Bricoknii ypoBeHB XKM3HU HACENEHUsS SBISACTCS OAHOW M3 TIIABHBIX 3a]1a4 SKOHOMHUYECKOTO
Pa3BUTHA CTPaHbI M 00ECTIEYUBAET COIUANBHYIO CTAOMIIBHOCTH U MPOLIBETAHNE TPaXkK/IaH.

Cnmcok aureparypsbl:

1. YpoBeHb xu3HM HaceleHus (stat.uz)

2. BBII Y36exucrana 2023 | Ha mymry nacenenust | Ctpykrypa (take-profit.org)
3. YpoBeHb U Ka4eCTBO KU3HU B Y30ekuctaHe - TerraVisor.com
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